
Suggestions Form
Messrs of Receiving Services:

Your suggestions concerning services we provide, will assist us to improve the performance of Jordan Securities Commission (JSC) in a manner that enable us to achieve our goals to protect investors in the capital market and from risks it might face. Moreover, to develop our market in a manner that guarantees fairness, efficiency and transparency in the market. All your submitted suggestions will be reviewed carefully…Thank you for your cooperation.
	I Sir/Madam: …...............................................................................
Phone Number: ………………………………………………....
Work Nature: …………………………………………………...


Concerned department in the suggestion:

· Issuance Department.
· Disclosure Department.
· Capital Market Institutions Monitoring Department.
· Surveillance Department.
· Licensing & Inspection Department.
Issue of submitted suggestion:
..........................................................................
..........................................................................

..........................................................................

Data Relevant to Concerned Employee at Jordan Securities Commission (JSC)
	Name of employee receiving the suggestion:


	Date of receiving the suggestion:


	Suggestion outcome after been reviewed as deemed proper:


	Date:

	Signature of concerned employee:


Mechanism for Dealing with Submitted Suggestions to Jordan Securities Commission (JSC)
1. Submitted suggestions must be written on (JSC) Suggestions Form.
2. Suggestions must be placed in the Suggestions Box. 
3. In cooperation with the Customer Services Office, the Secretary of the Suggestions Committee will check the Suggestions Box on a daily bases. Submitted suggestions must be sent to the (JSC) Dewan Office to immediately register and give them an income mail number.

4. Suggestions will be sent to the formed Suggestions Committee by the decision of the (JSC) Chairman.
5. The Committee will convene to review submitted suggestions to the (JSC) to take proper measures.

6. The Chairman reviews submitted recommendations by the Committee and takes proper decision.
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