Complaints Form
	Personal Data

	Name: 

	National ID number:
	Nationality:

	Mobile Phone:
	Residence Phone:

	Address:

	Complained Entity Data:

	Company Address: 
	City:
	Company Name:

	Type of Complaint(s):


	· ……………………………………………………………………………………………...

· ............................................................................................................... 
· ................................................................................................................
· ................................................................................................................
· ................................................................................................................
· ................................................................................................................

	Complaint related to:

	· Jordan Securities Commission (JSC).
· Securities Depository Center (SDC).
· Public Shareholding Company.
· Amman Stock Exchange (ASE).
· Financial Services Company OR Certified Financial Professional.
· Mutual Fund.

	Concerned Department in Complaint



	· Issuance Department.
· Disclosure Department.
· Licensing & Inspection Department.
· Capital Market Institutions Monitoring Department.
· Surveillance Department.


	Complaint Topic and Details:


	

	

	

	

	

	

	

	

	

	

	

	What the Complainer Desires:


	

	

	

	

	

	

	


	Documents Attached with Complaint


	· Opening account form.
· Agreement to deal in securities.
· Copy of account statement(s).
· Authorization. 
Others (please state)… ………………………………………………………………………

	Measures Taken by Complainer before Submitting Complaint (if available)

	1- Contact the company regarding the complaint     Yes         No 
2- Inform other entities about the complaint            Yes         No 
If yes please name the entity: …………………………………………….........

3- Any legal measure regarding the complaint and nature of this measure: ………………………………………………………………………


	Certify Correctness of Stated Data in this Form
 

	I, hereby certify the correctness of all stated data in this Form under legal liability

	Date:
	Signature: 
	Name:

	
	
	


Data Relevant to Concerned Employee at Jordan Securities Commission (JSC) 
	Name of employee receiving the complaint:


	Date of receiving complaint:

	Outcome of complaint after being reviewed as deemed proper:

	Date:

	Employee signature:


Mechanism for Dealing with Submitted Complaints to Jordan Securities Commission (JSC)
1. Submitted complaints must be written on (JSC) Complaint Form.
2. Complaints must be placed in the Complaints Box.

3. In cooperation with the Customer Service Office, the Secretary of the Complaints Committee will check the Complaints Box on a daily bases. Submitted complaints must be sent to the (JSC) Dewan Office to immediately register and give them an income mail number.
4. Complaints will be sent to the formed Complaints Committee by the decision of the (JSC) Chairman.

5. The Committee will convene to review submitted complaints with the concerned department to take proper measures as deemed proper.

6. If complaints are still being reviewed or investigated or inspected by any department, the Committee will relegate these complaints to this department.

7. By virtue of the Securities Law, its regulations, instructions and decisions issued pursuant to it, Committee recommendations must be submitted to the (JSC) Chairman after reviewing complaints content. 
8. The Chairman reviews submitted recommendations by the Committee and takes proper decision.

9. Issue of complaints must be resolved promptly depending on complaints nature.

10. The complainer will be contacted about the investigation outcome by the Committee.
11. All submitted complaints to (JSC) must be treated in strict confidentiality. 

12. The Committee will play the role of an “intermediary” between the complainer and the complained about entity, to resolve the dispute among them in a friendly way.
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